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By continuing to view
 this docum

ent, you agree to the follow
ing Term

s and C
onditions of Use.

Institutional C
om

pliance Solutions
Term

s and C
onditions of Use - A

ccessing Title IX
 Training M

aterials

Please read these Term
s and C

onditions of Use ("TO
U") carefully. You m

ust agree to these TO
U before you are perm

itted to access any Institutional C
om

pliance Solutions' digital or dow
nloadable training m

aterials or resources that have been posted in com
pliance w

ith
Title IX. If you do not agree w

ith these TO
U, you m

ay not view
 or access the C

ontent (defined below
). As used in these TO

U, the term
 "Releasees" is defined to include C

ourtney Bullard d/b/a Institutional C
om

pliance Solutions and IC
S, its affiliated com

panies, ow
ners,

past and present em
ployees, contractors, agents, coaches, representatives, successors and assigns (collectively "the C

om
pany", "w

e" or "us") and any C
om

pany volunteers.

1. Intellectual Property Rights
O

w
nership of the C

ontent: The w
ords, videos, voice and sound recordings, training m

aterials, design, layout, graphics, photos, im
ages, inform

ation, m
aterials, docum

ents, data, databases and all other inform
ation and intellectual property related to Title IX training,

as w
ell as the look and feel of all of the foregoing ("the C

ontent") is property of the C
om

pany and/or our affiliates or licensors, unless otherw
ise noted, and it is protected by copyright, tradem

ark, and other intellectual property law
s.

The C
om

pany's Lim
ited License to You: If you view

 or access any of the C
ontent, you w

ill be considered our Licensee. For the avoidance of doubt, you are granted a revocable, non-transferable license for personal, non-com
m

ercial use only, lim
ited to you only. This

m
eans you m

ay view
 the C

ontent only to the extent necessary to com
ply w

ith Title IX. You m
ay not otherw

ise republish, reproduce, duplicate, copy, sell, display, disclose, distribute to friends, fam
ily, or any other third party, or otherw

ise use any of the C
ontent for

com
m

ercial purposes or in any w
ay that earns you or any third party m

oney. By accessing the C
ontent you in no w

ay assum
e any ow

nership rights of the C
ontent - it is still C

om
pany property. Any unauthorized use of any m

aterials found in the C
ontent shall

constitute infringem
ent. You m

ust receive our w
ritten perm

ission before using any of the C
ontent for your ow

n com
m

ercial use or before sharing w
ith others. The tradem

arks and logos displayed on the C
ontent are tradem

arks belonging to the C
om

pany, unless
otherw

ise indicated. Any use including fram
ing, m

etatags or other text utilizing these tradem
arks, or other tradem

arks displayed, is strictly prohibited w
ithout our w

ritten perm
ission. All rights not expressly granted in these term

s or any express w
ritten license are

reserved by us.
Unauthorized Use: Your use of any m

aterials found in the C
ontent other than that expressly authorized in this agreem

ent, or by a separate w
ritten assignm

ent, is not perm
itted ("Unauthorized Use"). You agree to pay liquidated dam

ages of $5,000, in addition to any
legal or equitable rem

edies the C
om

pany m
ay be entitled to pursue. This is not a penalty but an agreed liquidated dam

ages charge for the Unauthorized Use. You agree that any violation or threatened violation of the Intellectual Property Rights term
s in this

Agreem
ent w

ould cause irreparable injury to us that m
ay not be adequately com

pensated by dam
ages, entitling us to obtain injunctive relief, w

ithout bond, in addition to all legal rem
edies.

Request for Perm
ission to Use the C

ontent: lf you w
ish to use any of the C

ontent, or any other intellectual property or property belonging to us, you should request perm
ission in w

riting BEFO
RE you use the C

ontent by com
pleting the "C

ontact" form
 on the C

om
pany's

w
ebsite.If you are granted perm

ission by the C
om

pany, you agree to use the specific C
ontent that the C

om
pany allow

s and only in the w
ays for w

hich the C
om

pany has given you its w
ritten perm

ission. If you choose to use the C
ontent in w

ays that the C
om

pany
does not specifically give you w

ritten perm
ission, you agree now

 that you w
ill be treated as if you had copied, duplicated and/or stolen such C

ontent from
 us, and you consent to im

m
ediately stop using such C

ontent and to take w
hatever actions as w

e m
ay request

and by the m
ethods and in the tim

e fram
e that w

e prescribe to protect our intellectual property and ow
nership rights in the C

ontent.

2. Release and D
isclaim

ers
You release, covenant not to sue, and hold Releasees harm

less for any and all liability to you, your personal representatives, assigns, heirs and next of kin, for any and all claim
s, causes of action, obligations, law

suits, charges, com
plaints, controversies, dam

ages,
costs or expenses of w

hatsoever kind, nature, or description, w
hether direct or indirect, in law

 or in equity, in contract or in tort, or otherw
ise, w

hether know
n or unknow

n, arising out of or connected w
ith your (or your m

inor child's/w
ard's) access of the C

ontent,
w

hether or not caused by the active or passive negligence of the Releasees.
The C

ontent provides inform
ation and education only, and does not provide any financial, legal, m

edical or psychological services or advice. The C
ontent is not intended to be a substitute for professional advice that can be provided by your ow

n accountant, law
yer,

financial advisor, or m
edical professional. You should consult w

ith a professional if you have specific questions about your ow
n unique situation. The C

om
pany disclaim

s any liability for your reliance on any opinions or advice contained in the C
ontent.

Any links to third-party products, services, or sites are subject to separate term
s and conditions. The C

om
pany is not responsible for or liable for any content on or actions taken by such third-party com

pany or w
ebsite. Although the C

om
pany m

ay recom
m

end
third-party sites, products or services, it is your responsibility to fully research such third parties before entering into any transaction or relationship w

ith them
.
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3. G
eneral 

These TO
U shall be governed by and construed in accordance w

ith the law
s of the State of Tennessee w

ithout giving effect to its conflict of law
s principles. The state and federal court nearest to C

hattanooga, Tennessee shall have exclusive jurisdiction over any case
or controversy arising from

 or relating to the C
ontent, including but not lim

ited to the C
om

pany's Privacy Policy or these TO
U. By accessing the C

ontent, you hereby subm
it to the exclusive jurisdiction and venue of these courts and consent irrevocably to personal

jurisdiction in such courts and w
aive any defense of forum

 non conveniens. The prevailing party in any dispute betw
een the parties arising out of or related to these TO

U, w
hether resolved by negotiation, m

ediation, or litigation, shall be entitled to recover its
attorneys' fees and costs from

 the other party.You expressly agree that these TO
U are intended to be as broad and inclusive as perm

itted by the law
 of the State of Tennessee, and that if any portion is held invalid, it is agreed that it w

ill be severed and the balance
shall continue in full legal force and effect. This release is not intended as an attem

pted release of claim
s of gross negligence or intentional acts by Releasees. This is the entire agreem

ent of the parties, and reflects a com
plete understanding of the parties w

ith
respect to the subject m

atter. This agreem
ent supersedes all prior w

ritten and oral representations.The C
om

pany m
ay change, m

odify or update these TO
U at any tim

e. Any access or use of the C
ontent by you after the C

om
pany publicly posts or distributes such

changes shall constitute consent of such m
odifications. If you have any questions or concerns about these TO

U contact info@
icslaw

yer.com
.
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To provide the best Care and Support for our
clients, Com

m
unity Partners, em

ployees,
contractors, collaborators, vendors, and all others
w

ho encounter our com
pany.

G
O

A
L

To assist schools and districts in providing a safe
and healthy learning and w

orking environm
ent for

students, faculty and staff.

A
b

out U
s

O
UR M

ISSIO
N

©
Institutional Com

pliance Solutions 2026 All Rights Reserved

NO
T FO

R DISTRIBUTIO
N
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Case M

anager
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REALITIES:
Being asked to do m

ore w
ith less

Com
pliance is ever expanding

Expectations of com
m

unity

Increase in reporting

Rapid speed of this adm
inistration
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W
HAT IS HAPPEN

IN
G

?!

Executive
O

rders
Litigation

Suprem
e 

C
ourt

State
Law

s
A

dm
inistrative 

A
ction

2025/2026
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G
M

U
H

arvard
(H

H
S)

U
CLA

TJH
S (VA)

D
O

J

Investigated for
race-conscious

hiring/adm
issions

and antisem
itism

response

Found
deliberately

indifferent to
antisem

itic
environm

ent-
Blocking

international
students 

D
O

J found
system

ic
antisem

itism
and Title VI

violation

Adm
issions

policy under
federal probe
for race bias

Elim
ination of

D
isparate
Im

pact

Brow
n

U
niversity

Clery Investigation
related to

shooting on
cam

pus

©
 Institutional Com

pliance Solutions 2026 All Rights Reserved 

State of Events

NO
T FO

R DISTRIBUTIO
N



TITLE V
II

TITLE V
I

TITLE IX

504/ID
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TITLE V
II

TITLE V
I

TITLE IX

A
D
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/504
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E C
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verview
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The Law
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I recently attended an open sem
inar w

ith Professor G
ray

on International Conflict.  D
uring the talk, Professor G

ray
sparked discussions that quickly got out of hand, and m

any
students w

ere endorsing H
am

as and accused Jew
s of being

baby killers.  Although Professor G
ray didn’t m

ake the
com

m
ents, it w

as clear that he agreed w
ith this hate

speech and allow
ed it to continue. D

ue to the severity of
these antisem

itic com
m

ents w
hich offended m

e as a Jew
ish

student, I am
 dem

anding his rem
oval from

 the departm
ent.

ICS  O
ffice of Com

pliance

Com
plaint
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O
ver 

the 
course 

of 
this 

school 
year, 

m
y 

child 
has 

been 
repeatedly

disciplined for alleged “disruptive behavior,” including speaking Spanish
w

ith classm
ates during group activities. I am

 concerned because I am
 not

aw
are 

of 
sim

ilar 
disciplinary 

actions 
being 

taken 
against 

non-Latino
students 

for 
the 

sam
e 

things. 
M

y 
child 

has 
felt 

singled 
out 

and
uncom

fortable participating in class.

Additionally, m
y child w

as recently rem
oved from

 an advanced science
class despite m

eeting all academ
ic eligibility requirem

ents. I w
as inform

ed
that the class m

ight be “too challenging” due to English being m
y child’s

second language. This decision w
as sim

ply w
rong. It w

as m
ade to hurt m

y
child and keep her from

 these opportunities.

ICS D
istrict O

ffice 

Com
plaint
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Title V
I is Rarely

A
bout Intent

D
elay

Inconsistent
Responses

M
inim

izing
Behavior
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W
as this

m
eant to

Discrim
inate?

W
hat did the

institution do
once it knew

 - or
should have

know
n?
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Understanding D
iscrim

ination Under Title V
I

    Title VI of the 1964 Civil Rights Act says, 
"N

o person in the U
nited States shall, on the

grounds of race, color or national origin, be
excluded from

 participation in, be denied the
benefit of, or be subjected to discrim

ination under
any program

 or activity receiving federal financial
assistance." 

42 U
.S.C.§2000d
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W
hat A

ctivities are Protected
U

nder Title V
I?

Program
s and activities that receive education funds m

ust operate in a
non-discrim

inatory m
anner w

hich include:
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Financial A
id

A
dm

issions

Recruitm
ent

A
cadem

ic Program
s

Student Treatm
ent and Services

C
ounseling and G

uidance

V
ocational Education
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Protected A
ctivities C

ontinued...
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G
rading

D
iscipline

Student Services

Recreation

H
ousing

Extracurriculm

A
thletics
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D
iscrim

in
ato

ry Treatm
en

t

H
arassm

en
t/H

o
stile

E
n

viro
n

m
en

t
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H
arassm

en
t creates a h

o
stile

en
viro

n
m

en
t w

h
en

 th
e co

n
d

u
ct is

o
b

jectively o
ffen

sive an
d

su
fficien

tly severe o
r p

ervasive so
as to

 in
terfere w

ith
 o

r lim
it an

in
d

ivid
u

al’s ab
ility to

 p
articip

ate in
o

r b
en

efit fro
m

 a recip
ien

t’s
p

ro
gram

.
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TITLE VI C
A

SES©
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O
C

R determ
ines conduct to create a hostile

environm
ent if:

(1) harassm
ent based on race, color, or national origin existed;

(2) the recipient had actual or constructive notice of the harassm
ent; and

(3) the recipient failed to respond adequately to redress the hostile
environm

ent.
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Brow
n University Resolution Agreem

ent
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Facts: The investigation found that the university received around 75 reports of alleged antisem
itic, anti-Palestinian, and anti-

M
uslim

 harassm
ent against students from

 O
ctober 2023 through late M

arch 2026, including allegations of students pointing at
a Jew

ish classm
ate’s Star of D

avid jew
elry and yelling an ethnicity-based insult, a student berating a Palestinian-Am

erican
room

m
ate about their identity, and students blocking a Jew

ish classm
ate from

 attending a pro-Palestinian rally. 

O
utcom

e: O
CR concluded that the university did not com

ply w
ith Title VI by failing to properly investigate w

hether these and
other reported incidents created a hostile environm

ent for students, faculty, or staff under Title VI.

O
CR cited to sim

ilar agreem
ents reached w

ith Park City, U
tah School D

istrict and U
niversity of M

ichigan, w
hich included

deficiencies in:
1.Record keeping requirem

ents
2.Failing to take tim

ely steps to prevent and address race-based concerns
3.The m

ultiple reports received constituted repeated actual notice of harassm
ent.

Regarding Antisem
itism
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Term
s of Brow

n University and  University of M
ichigan

 O
C

R Resolution A
greem

ents:
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1.Revising policies and procedures to ensure all offices com
ply w

ith Title VI; 
2.N

otifying all students, em
ployees, and parents about Title VI prohibitions and protections against

discrim
ination and how

 to report harassm
ent; 

3.Conducting annual training on nondiscrim
ination and harassm

ent for all students and em
ployees; 

4.Consistently m
aintaining records related to com

plaints or reports of discrim
ination under Title VI; 

5.Conducting a review
 of their responses to com

plaints and taking rem
edial actions w

hen required; 
6.Conducting clim

ate surveys focused on Title VI discrim
ination for all students and em

ployees; and 
7.Analyzing and creating action plans in response to clim

ate surveys focused on Title VI
discrim

ination. 
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O
C

R has developed a Shared
A

ncestry or Ethnic
C

haracteristics w
ebsite, 

w
hich can be found here:
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A
m

ir, 
a 

grad
u

ate 
stu

d
en
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o
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Iran

ian
 

d
escen

t 
alleges 

d
iscrim

in
atio

n
 in

 h
is en

gin
eerin

g p
ro

gram
. H

e claim
s th

at h
is

facu
lty 

ad
viso

r 
rep

eated
ly 

d
en
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ap
p

ro
val 

fo
r 

req
u

ired
research

 
p
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th
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“stu

d
en

ts 
fro

m
 

yo
u

r
b

ackgro
u

n
d

 
o

ften
 

h
ave 

d
ifficu

lty 
p

assin
g 

fed
eral 

clearan
ce

review
s,” d

esp
ite th

e p
lacem

en
ts n

o
t req

u
irin

g an
y secu

rity
clearan

ce. 
A

m
ir 

fu
rth

er 
alleges 

th
at 

o
th

er 
stu

d
en

ts 
w

ere
ap

p
ro

ved
 fo

r co
m

p
arab

le p
lacem

en
ts w

ith
o

u
t d

elay. 
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U
nderstanding Title V

II
Enforced by EEO

C
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D
r. M

aya Patel, an Assistant Professor w
ho has w

orked at the college
for 

four 
years, 

subm
its 

a 
w

ritten 
com

plaint 
to 

H
um

an 
Resources

alleging 
m

ultiple 
w

orkplace 
concerns. 

D
r. 

Patel 
alleges 

that 
her

departm
ent chair, D

r. Thom
as Reed, has treated her differently based

on her race, national origin, and sex.  Specifically, M
aya claim

s she has
experienced the follow

ing:

-larger course loads
-negative perform

ance review
s w

ith no specifics
-publications held to higher standards

ICS H
R Third Party Com

plaint form
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Title V
II

Prohibits
Em

ploym
ent

D
iscrim

ination
based on:

M
EN

TAL O
R

PH
YSICAL

D
ISABILITY 

PREG
N

AN
CY

VETERAN
STATU

S
IM

M
IG

RATIO
N

STATU
S

RELIG
IO

N

N
ATIO

N
AL

O
RIG

IN

RACE

SEXU
AL

O
RIEN

TATIO
N

CO
LO

R

AG
E

G
EN

D
ER

ID
EN

TITY

SEX
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W
ho is covered by Title V

II
of the C

ivil Rights A
ct?

C
om

petitive A
nalysis
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Em
ploym

ent agencies

State and local
governm

ental agencies

Private &
 public sector

em
ployers w

/15 or m
ore w

orkers

A
pprenticeship program

s
N

ot Covered: Federal em
ployees or

independent contractors. H
ow

ever, federal
em

ployees are protected against discrim
ination

by other federal anti-discrim
ination law

s.
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T FO
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W
hat Individuals are
Protected from

D
iscrim

ination Under
Title V

II?

Applicants
Em

ployees
Form

er 
Em

ployees
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Title V
II C

ases:
In July 2026, the U

.S. D
epartm

ent of Justice and the EEO
C opened form

al civil rights
investigations into em

ploym
ent practices at the U

niversity of California (U
C) system

,
focusing on potential discrim

ination in hiring, prom
otion, and other em

ploym
ent decisions

based on race and sex, in violation of Title VII.

Kluge v. Brow
nsburg - Kluge objected on religious grounds to the school’s policy

requiring teachers to use first nam
es and pronouns for transgender students that

reflected the students’ gender identity, w
hich he believed conflicted w

ith his sincerely
held Christian beliefs. Kluge requested a religious accom

m
odation uso that he w

ould
address all students by their last nam

es only.

Title VII requires em
ployers to reasonably accom

m
odate an em

ployee’s sincerely held
religious beliefs unless doing so w

ould im
pose an undue hardship on the em

ployer’s
business. 

D
e M

inim
us v. Substantial H

ardship
©

Institutional Com
pliance Solutions 2026 All Rights Reserved

NO
T FO

R DISTRIBUTIO
N



Understanding Free
Speech &

 A
cadem

ic
Freedom
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A
 stu

d
en

t o
rgan

izatio
n

 in
vited

 a co
n

tro
versial p

o
litical sp

eaker to
 cam

p
u

s to
d

iscu
ss im

m
igratio

n
 p

o
licy. D

u
rin

g th
e even

t, th
e sp

eaker m
akes b

ro
ad

, o
ffen

sive
statem

en
ts ab

o
u

t im
m

igran
ts, cau

sin
g several stu

d
en

ts to
 w

alk o
u

t. S
everal

stu
d

en
ts filed

 co
m

p
lain

ts, statin
g th

at th
e sp

eech
 w

as h
u

rtfu
l an

d
 m

ad
e th

em
feel u

n
w

elco
m

e o
n

 cam
p

u
s.

S
ep

arately, d
u

rin
g th

e w
eeks fo

llo
w

in
g th

e even
t, a stu

d
en

t rep
o

rts th
at an

o
th

er
stu

d
en

t rep
eated

ly ap
p

ro
ach

ed
 th

em
 o

u
tsid

e o
f class, m

o
cked

 th
eir accen

t, to
ld

h
im

 to
 “go

 b
ack w

h
ere yo

u
 cam

e fro
m

,” an
d

 sen
d

s m
u

ltip
le d

ero
gato

ry m
essages

th
ro

u
gh

 so
cial m

ed
ia d

esp
ite b

ein
g asked

 to
 sto

p
.
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TH
E N

EED
 FO

R
 CLEA

R
 PO

LICIES TH
A

T
D

ISTIN
G

U
ISH

 B
ETW

EEN
 PR

O
TECTED

 SPEECH
A

N
D

 H
A

R
A

SSM
EN

T.

CO
N

TEX
T A

N
D

 IM
PA

CT O
F PR

O
V

O
CA

TIV
E

SPEECH
.

PR
O

TECTED
 SPEECH

 CA
N

 CR
EA

TE A
 H

O
STILE

EN
V

IR
O

N
M

EN
T IF IT TA

R
G

ETS IN
D

IV
ID

U
A

LS
B

A
SED

 O
N

 R
A

CE, ETH
N

ICITY, O
R

 N
A

TIO
N

A
L

O
R

IG
IN

.

FREE SPEECH
 O

R 
H

ARASSM
EN

T
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The fact that harassm
ent m

ay involve
conduct that includes speech in a

public setting or speech that is also
m

otivated by political or religious
beliefs does not relieve a school of its
obligation to respond under Title VI-
 if the harassm

ent creates a hostile
environm

ent in school for a student or
students. 

IM
P
A
C
T
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FA
ILIN

G
 TO

 R
ESPO

N
D

 TO
 TH

E IM
PA

CT O
N

STU
D

EN
TS

TR
EA

TIN
G

 CO
M

PLA
IN

TS A
S “PO

LITICA
L

D
ISA

G
R

EEM
EN

TS”

FA
ILIN

G
 TO

 A
CT TIM

ELY

CAU
SES O

F LITIG
ATIO

N
  

IN
 FREE SPEECH

 CASES
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W
h

at resp
o

n
se is req

u
ired

 - even
 w

h
en

d
iscip

lin
e is n

o
t?
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A
m

ericans w
ith D

isabilities
A

ct
Enforced by the

D
epartm

ent of Justice
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D
iscrim

inationAD
A

Title II

504

Disability

IEP
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The A
m

ericans w
ith D

isabilities A
ct (A

D
A

) of
1990 prohibits discrim

ination solely on the
basis of disability in em

ploym
ent, public

services, and accom
m

odations. The person
m

ust otherw
ise be qualified for the program

,
service or job.
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D
iscrim

ination Based on D
isability

Section 504 of the
Rehabilitation Act of 1973

prohibits any school
district receiving federal

financial assistance
from

 discrim
inating

against disabled
children.

Requires Free
Appropriate Public

Education 

©Institutional Compliance Solutions 2026 All Rights Reserved

Section 504

 Title II of the
Am

ericans w
ith

D
isabilities Act of 1990

expands these
protections and

prohibits all school
districts, w

hether they
receive federal

funding or not, from
discrim

inating
against disabled

children.

Title II

The AD
A requires the

provision of
reasonable effective
accom

m
odations for

eligible faculty, staff,
students, and visitors
across an institution’s
program

s, activities,
and services.

A
ccom

odations
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The AD
A defines a person w

ith a
disability as a person w

ho has a
physical or m

ental im
pairm

ent
that substantially lim

its one or
m

ore m
ajor life activity: Breathing

Speaking

H
earing

Thinking

©
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Talking

W
alking
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A
ccom

m
odations

O
ne aim

 of the AD
A w

as to
m

ake educational institutions
m

ore accessible. 

This aim
 covers “reasonable

accom
m

odations” such as the
follow

ing:

M
odification of schedules

Allow
ing em

ployees to receive w
ritten

instructions
M

odification of breaks/shifts
Extra tim

e allotted for breaks/lunch
Interpreters
Specialized com

puter equipm
ent

Lighting changes
Extra m

onitors

©
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IN
TERA

C
TIVE PRO

C
ESS UN

DER A
DA

©
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D
O

CU
M

EN
T!! D

O
CU

M
EN

T!! D
O

CU
M

EN
T!!

CO
N

TIN
U

E IN
TERA

CTIVE PRO
CESS

U
N

TIL EXH
A

U
STED

 O
PTIO

N
S 

REPO
RT O

F A
 D

ISA
BILITY TH

A
T 

IM
PA

CTS A
BILITY TO

 PERFO
RM

 JO
B

O
R LIM

ITS A
CCESS TO

 ED
U

CA
TIO

N

M
EETIN

G
 W

ITH
 H

R O
R

A
CCESSIBILITY O

FFICE TO
CO

N
D

U
CT IN

ITIA
L A

SSESSM
EN

T 

IS REQ
U

EST REA
SO

N
A

BLE?
N

EED
 FO

R BRA
IN

STO
RM

IN
G

A
LTERN

A
TIVE A

CCO
M

M
O

D
A

TIO
N

S 

IM
PLEM

EN
T A

CCO
M

M
O

D
A

TIO
N

,
IF REA

SO
N

A
BLE
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C
A

USES O
F

A
DA

LITIG
A

TIO
N

Interactive Process w
as not

docum
ented

The institution stopped too early
in the process

Decisions w
ere m

ade about the
em

ployee instead of w
ith the

em
ployee

Failure to docum
ent
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Recent Case Under the ADA:

©
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H
ight v. U

niversity of Chicago

H
ight enrolled in the university’s m

edical program
 and had m

ultiple docum
ented disabilities,

including sickle-cell anem
ia, autoim

m
une conditions, chronic fatigue, anxiety, m

ajor depressive
disorder, PTSD

, and bipolar disorder. 
D

uring his final year of m
edical school, he faced disciplinary action and eventual dism

issal, in part for
alleged unprofessional conduct. H

ight asserted that som
e conduct issues w

ere directly tied to his
disability (including side effects of m

edication). 
H

e claim
ed the U

niversity failed to appropriately engage in the interactive process and explore
accom

m
odations before dism

issing him
.

Sued under disability discrim
ination, failure to accom

m
odate, and breach of contract (Illinois law

)
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Understanding Title IX
Enforced by O

ffice for 
C

ivil Rights 
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Understanding D
iscrim

ination U
nder Title IX

      “N
o person in the U

nited States shall, on
the basis of sex, be excluded from

participation in, be denied the benefits of, or
be subjected to discrim

ination under any
education program

 or activity receiving
Federal financial assistance.”   
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2020 SEX
UA

L H
A

RRA
SM

EN
T

An em
ployee of the recipient conditioning the provision of an aid, benefit, or service of the

recipient on an individual's participation in unw
elcom

e sexual conduct;
U

nw
elcom

e conduct determ
ined by a reasonable person to be so severe, pervasive AN

D
objectively offensive that it effectively denies a person equal access to the recipient's education
program

 or activity; or
"Sexual Assault," "D

ating Violence," "D
om

estic Violence" or "Stalking" as defined in the C
lery Act. 

Conduct on the basis of sex that satisfies one or
m

ore of the follow
ing

©
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Q
UID PRO
Q

UO
1.An em

ployee of the school
2.Conditioning the provision of an aid,

benefit, or service of the recipient 
3.O

n an individual's participation in
unw

elcom
e sexual conduct
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HO
STILE

EN
VIRO

N
M
EN
T

HA
RA

SSM
EN
T

U
nw

elcom
e conduct determ

ined by a
reasonable person to be so severe,
pervasive AN

D
 objectively offensive that it

effectively denies a person equal access to
the recipient's education program

 or activity

1.Severe - can be non verbal through sexual
assault (touching/fondling)

2.Pervasive - how
 often and how

w
idespread

3.O
bjectively O

ffensive - behavior that
w

ould be offensive to a reasonable
person under the circum

stances
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SPEC
IFIC

O
FFEN

SES
1.Sexual Assault

a.Rape
b.Fondling (Crim

inal Sexual
Contact)

c.Incest
d.Statutory Rape

2.D
ating Violence

3.D
om

estic Violence
4.Stalking
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 JU
RISD

IC
TIO

N

Ed
u

cation
Program

 or
A

ctivity

Location
s, even

ts, or
circu

m
stan

ces
(op

eration
s) over w

h
ich

th
e in

stitu
tion

 exercised
su

b
stan

tial con
trol over

b
oth

 th
e resp

on
d

en
t A

N
D

th
e con

text in
 w

h
ich

 th
e

sexu
al h

arassm
en

t
occu

rs.

In
clu

d
es on

lin
e

sexu
al h

arassm
en

t
b

u
t it m

u
st b

e
an

alyzed
 to

d
eterm

in
e if it

occu
rs in

 ed
u

cation
p

rogram
 or activity.

©
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D
oes n

ot create or ap
p

ly a
geograp

h
ic test, d

oes n
ot

d
raw

 a lin
e b

etw
een

 “off
cam

p
u

s/p
rop

erty” an
d

 “on
cam

p
u

s/p
rop

erty,” &
 d

oes
n

ot create a d
istin

ction
b

etw
een

 sexu
al

h
arassm

en
t occu

rrin
g in

p
erson

 vs on
lin

e.
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2020

+
+

TITLE IX
 SEX

U
A

L
H

A
R

A
SSM

EN
T

ED
U

CA
TIO

N
PR

O
G

R
A

M
/

A
CTIVITY

TITLE IX
 FO

R
M

A
L

G
R

IEVA
N

CE
PR

O
CESS
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3 BUC
KETS

+

C
O

N
TRO

L O
V

ER RESPO
N

D
EN

T

+

C
O

N
TRO

L O
V

ER LO
C

A
TIO

N
 / EV

EN
T

=

TITLE IX
©

Institutional Com
pliance Solutions 2026 All Rights Reserved

NO
T FO

R DISTRIBUTIO
N



©
Institutional Com

pliance Solutions 2026 All Rights Reserved

A
riya, a Freshm

an at IC
S University, filed a com

plaint after
experiencing repeated com

m
ents in a residence hall. She

alleges that M
icah m

ade sexually explicit jokes about w
om

en
from

 her India, touched her upper thigh w
hile m

aking m
oaning

sounds, m
ocked her accent, and stated that “w

om
en like you

only get adm
itted because of D

EI and sleeping their w
ay through

school.” The com
m

ents occurred in com
m

on areas over several
w

eeks and w
ere reported to a resident advisor, but the student

states no corrective action w
as taken. A

riya is too em
barrassed

to attend her classes w
ith M

icah.

HYPO
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PREG
N

A
N

C
Y A

N
D

A
C

C
O

M
M

O
D

A
TIO

N
S 
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Factors for m
aking

decisions even
under 2020 

©
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pliance Solutions 2026 All Rights Reserved

PUM
P A

C
T and PW

FA
Th

e P
U

M
P

 A
ct exp

an
d

ed
 w

o
rkp

lace p
ro

tectio
n

s fo
r lactatin

g em
p

lo
yees u

n
d

er th
e Fair Lab

o
r S

tan
d

ard
s A

ct (FLS
A

).
R

eq
u

ires em
p

lo
yers to

 p
ro

vid
e reaso

n
ab

le b
reak tim

e fo
r em

p
lo

yees to
 exp

ress b
reast m

ilk fo
r u

p
 to

 o
n

e year after
ch

ild
b

irth
.

E
m

p
lo

yers m
u

st p
ro

vid
e a p

rivate sp
ace, o

th
er th

an
 a b

ath
ro

o
m

, th
at is sh

ield
ed

 fro
m

 view
 an

d
 free fro

m
 in

tru
sio

n
.

Th
e P

regn
an

t W
o

rkers Fairn
ess A

ct req
u

ires em
p

lo
yers to

 p
ro

vid
e reaso

n
ab

le acco
m

m
o

d
atio

n
s fo

r em
p

lo
yees affected

b
y p

regn
an

cy, ch
ild

b
irth

, o
r related

 m
ed

ical co
n

d
itio

n
s, u

n
less d

o
in

g so
 w

o
u

ld
 cau

se u
n

d
u

e h
ard

sh
ip

.

A
p

p
lies to

 em
p

lo
yees an

d
 ap

p
lican

ts, in
clu

d
in

g facu
lty, staff, an

d
 stu

d
en

t em
p

lo
yees.

R
eq

u
ires 

an
 

in
teractive 

p
ro

cess 
sim

ilar 
to

 
th

e 
A

D
A

 
(e.g., 

m
o

d
ified

 
d

u
ties, 

flexib
le 

sch
ed

u
les, 

tem
p

o
rary

reassign
m

en
t, ad

d
itio

n
al b

reaks).
P

ro
h

ib
its fo

rcin
g em

p
lo

yees to
 take leave if a reaso

n
ab

le acco
m

m
o

d
atio

n
 w

o
u

ld
 allo

w
 th

em
 to

 co
n

tin
u

e w
o

rkin
g.

P
ro

h
ib

its retaliatio
n

 fo
r req

u
estin

g o
r u

sin
g p

regn
an

cy-related
 acco

m
m

o
d

atio
n

s.
C

o
m

m
o

n
 in

 h
igh

er ed
u

catio
n

 co
n

texts in
vo

lvin
g teach

in
g sch

ed
u

les, lab
 w

o
rk, clin

ical p
lacem

en
ts, an

d
 p

h
ysical jo

b
req

u
irem

en
ts.
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Factors for m
aking

decisions even
under 2020 
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Pregnancy + Related
Conditions 

Title IX Prohibits students and em
ployees

from
 discrim

ination based on: 

Pregnancy 
False Pregnancy
Childbirth 
Term

ination of Pregnancy 
O

R recovery therefrom
. 

REM
EM

BER
M

ust be treated the sam
e as any other

tem
porary disability 

M
ust be reinstated to the status held w

hen
individual began their leave

RECEN
T U

PD
A

TES
N

ew
 O

CR Resource on Pregnancy
D

iscrim
ination

Proposed Rules on Pregnancy
D

iscrim
ination

Lingering Q
uestions Post Bostock

Pregnancy D
iscrim

ination
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State
Law

s!
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U
N

D
ERSTA

N
D

IN
G

BIA
S 
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Types of Bias

A
nchor

C
onfirm

ation
O

verconfidence

Horn
Halo

A
ffinity Bias

U
nconscious bias that

causes people to
gravitate tow

ards others
w

ho appear to be like
them

 Positive im
pressions of

people, brands, and
products in one area

positively influence our
feelings in another area

B
eing overly influenced by

the first piece of
inform

ation w
e receive

C
ognitive bias that causes our

negative im
pression of

som
eone or som

ething in one
area to change our im

pression
of them

 in other areas 

O
verly confident in

ow
n intelligence,

experience or
opinions

Listening to or respecting
data

 that aligns w
ith our

view
points
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Let’s G
et to W

ork: 

TriageW
hat type of case is this?

W
hat are your next steps?

W
ho are the parties?

©
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 Reporting 

M
ad

iso
n

 is a n
ew

 te
ach

e
r in

 th
e

 d
istrict.  Yo

u
 h

e
ard

 fro
m

yo
u

r frie
n

d
 th

at sh
e

 is p
re

g
n

ant an
d

 aske
d

 ab
o

u
t takin

g
le

ave
.  S

h
e

 m
e

e
ts w

ith
 H

R
 to

 ask ab
o

u
t takin

g
 6

 w
e

e
ks o

f
le

ave
 an

d
 also

 to
 ask if sh

e
 can

 g
e

t a sit/stan
d

 d
e

sk in
 h

e
r

ro
o

m
 an

d
 a sto

o
l fo

r h
e

r fe
e

t d
u

e
 to

 co
m

p
licatio

n
s o

f h
e

r
p

re
g

n
an

cy.  

A
licia an

d
 C

h
arle

s are
 b

o
th

 e
m

p
loye

e
s w

h
o

h
ave

 
b

e
e

n
 

d
atin

g
. 

 
T

h
ey 

d
o

n’t 
h

ave
 

a
re

p
o

rtin
g

 re
latio

n
sh

ip
 to

 e
ach

 o
th

e
r b

u
t w

o
rk

in
 th

e
 sam

e
 b

u
ild

in
g

.  O
n

e
 d

ay, Jam
ie

 (th
e

te
ach

in
g

 assistant) se
nt yo

u
 an

 e
m

ail te
llin

g
yo

u
 th

at sh
e

 saw
 A

licia slap
 C

h
arle

s acro
ss

th
e

 face
 afte

r h
e

 re
fe

rre
d

 to
 h

e
r as a “b

itch
.”  

S
h

e
 th

in
ks it w

as n
o

th
in

g
 sin

ce
 th

ey se
e

m
fin

e
 n

ow
, b

u
t w

ante
d

 to
 te

ll so
m

e
o

n
e

.  Yo
u

se
e

 C
h

arle
s w

alkin
g

 d
ow

n
 th

e
 h

all an
d

 ask
h

im
 

if 
h

e’s 
o

k 
sin

ce
 

yo
u

 
h

e
ard

 
ab

o
u

t 
an

alte
rcatio

n
. 

 
C

h
arle

s 
lau

g
h

s 
an

d
 

says 
th

ey
w

e
re

 p
layin

g
 aro

u
n

d
 an

d
 d

id
n’t th

in
k anyo

n
e

saw
 th

e
m

.
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 Reporting 

Jake
 said

 L
e

w
is calle

d
 h

im
 a m

o
n

ke
y o

n
 th

e
 b

u
s

an
d

 aske
d

 w
h

at p
art o

f th
e

 ju
n

g
le

 h
is fam

ily w
as

fro
m

 in
 A

frica. L
e

w
is h

as d
o

n
e

 th
is th

re
e

 o
th

e
r

tim
e

s an
d

 co
n

stan
tly m

ake
s m

o
n

ke
y so

u
n

d
s in

 th
e

g
ym

 w
h

e
n

 h
e

 se
e

s Jake
.  

C
ara arrive

d
 to

 h
e

r class an
d

 fo
u

n
d

 a sw
astika d

raw
n

 o
n

h
e

r d
e

sk. S
h

e
 th

in
ks it m

ay b
e

 L
u

cy d
o

in
g

 it b
e

cau
se

 L
u

cy
ke

e
p

s w
h

isp
e

rin
g

 ab
o

u
t h

o
w

 m
u

ch
 sh

e
 h

ate
s Je

w
s d

u
rin

g
class. 

 
C

ara’s 
p

are
n

ts 
are

 
o

u
trag

e
d

 
an

d
 

w
an

t 
L

u
cy

su
sp

e
n

d
e

d
 im

m
e

d
iate

ly. 

K
e

n
n

y h
as an

 IE
P

 th
at allo

w
s h

im
 to

 h
ave

 a
p

arae
d

u
cato

r 
h

e
lp

 
h

im
 

w
h

e
n

 
h

e
 

g
e

ts
o

ve
rw

h
e

lm
e

d
.  S

p
e

cifically, sh
e

 is su
p

p
o

se
d

to
 

re
m

o
ve

 
h

im
 

fro
m

 
th

e
 

ro
o

m
 

w
ith

 
a 

10
-

m
in

u
te

 b
re

ak to
 d

o
 b

re
ath

in
g

 e
xe

rcise
s an

d
m

o
ve

 
aw

ay 
fro

m
 

an
y 

n
o

ise
s. 

T
h

e
re

 
is 

a
sh

o
rtag

e
 o

f te
ach

e
rs at th

e
 sch

o
o

l, so
 K

e
n

n
y’s

m
ain

 te
ach

e
r allo

w
s h

im
 to

 le
ave

 class w
h

e
n

h
e

 n
e

e
d

s to
 d

o
 so

.  S
h

e
 also

 aske
d

 K
e

n
n

y to
sit aw

ay fro
m

 th
e

 n
o

ise
 to

 h
e

lp
 h

im
 n

o
t b

e
 so

o
ve

rw
h

e
lm

e
d

.
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C
O

N
D

UC
TIN

G
 

IN
V

ESTIG
A

TIO
N

S
A

N
D

 TH
E

C
H

A
LLEN

G
ES
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W
ha

t is the ha
rd

est p
a

rt
a

b
out investig

a
tin

g
?
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IC
S SPEC

IA
LIST RESPO

N
SES

Pace of the investigation.

G
etting a party up to speed on a com

plicated policy and federal statutes.

Rem
aining neutral and not form

ing opinions in the beginning stages of the investigation.

It's difficult w
atching the process take a toll on people; it can be stressful for all parties.

Know
ing the right questions to ask and how

 to clearly dissem
inate the inform

ation
collected into a good report.
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D
r. M

aya Patel, an Assistant Professor w
ho has w

orked at the college for four years, subm
its a w

ritten
com

plaint to H
um

an Resources alleging m
ultiple w

orkplace concerns.

D
r. Patel states that after she inform

ally raised concerns to the D
ean about unequal w

orkload
distribution by her D

epartm
ent Chair:

She received her first negative annual perform
ance evaluation. 

She claim
s the D

ean had issues w
ith her from

 her initial hire due to her relationship w
ith the old

D
ean.

H
er student surveys have been m

ediocre, but she believes it w
as due to her Chair assigning her to

the earliest m
orning classes.  She has a m

edical condition and takes m
edication that causes her to be

groggy for a few
 hours in the m

orning.
H

er request for conference travel funding w
as denied w

ithout explanation.
D

r. Reed allegedly w
arned her to “be careful about m

aking w
aves before tenure review

.”
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Before You
Start...
T

h
e

 im
p

o
rta

n
c

e
 o

f
p

re
p

a
ra

tio
n

P
a

rt 1: 
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W
hat’s Your Elevator Speech?

Thanks
Resources
Response
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W
hat are you

investigating?

Title IX
Title V

I
Title V

II
O

ther?
 C

ode of
C

onduct
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Student H
andbook/

Code of Conduct

U
nion Agreem

ent?

Faculty H
andbook/

Code of Conduct
Staff &

 Em
ployee

H
andbook/ 

Code of Conduct 

Internal Handbooks and
Expectations
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W
hat

inform
ation

do you have?

Is there anything you
need before you m

eet w
ith

parties and/or w
itnesses?
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Developing a Plan

2

5

3

4

1
O

rder of interview
s 

(be prepared to
pivot)

C
om

m
unicating

w
ith parties and

w
itnesses

The role of
advisors or

support person

Evidence to be
collected prior to
m

eetings (video)

O
utline of questions
(to be edited as

inform
ation

develops)
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O
pening the

M
eeting...

Th
e im

p
o

rta
n

ce o
f

tra
n

sp
a

ren
cy

Pa
rt 2: 
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You O
nly G

et O
N

E
First Im

pression

Practice neutrality

Start w
ith a clean slate.

Refresh your m
ind w

ith nam
es and dates

Prepare the room

Before they “w
alk in” either in

person or virtually, 
C

HEC
K YO

URSELF
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Rem
em

ber:
neutrality is a
discipline, not

a character
trait

You practice neutrality
by: 

1.C
hecking your facial

reactions
2.

Slow
ing dow

n your
conclusions

3.
Letting the facts

guide you
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FIG
H

T, FLIG
H

T, FREEZE, O
R FA

W
N

 O
R A

LL FO
UR...

O
R SO

M
ETH

IN
G

 CO
M

PLETELY D
IFFEREN

T...
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REM
IN

D
ER: BO

D
Y LA

N
G

U
A

G
E

&
  FA

CIA
L EXPRESSIO

N
S

V
irtu

a
lly a

n
d

 in
 p

e
rso

n
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Is your m
ind  in a

neutral position?

 C
heck Your Biases

W
here are your

potential biases in
the case?

C
an you overcom

e
any biases that
exist?
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Som
ething to connect you

w
ith the party or w

itness

IN
TRO

DUC
TIO

N

W
ho are you?

W
hat is your responsibility?

W
hat policy/policies &

procedures are you using?©
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A
sking

Q
uestions

T
h

e
 im

p
o

rta
n

c
e

 o
f

g
a

in
in

g
 c

la
rity

P
a

rt 3
: 
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VERY
Specific

Funnel M
ethod v. Pyram

id M
ethod

Broad/O
pen Ended

C
larifying

Broad/O
pen Ended

Very Specific

C
larifying

Yes/N
o

M
ore Specific
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W
hen did it happen?

H
ow

 do you know
 these parties?

W
ho else w

as there?

W
here did it happen?

H
ow

 did it happen?

W
hat happened?

H
ow

 do you know
 about it?

W
ho did it happen to?

W
hy -- w

ithout saying W
HY

©
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The N
EED to

know
questions
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The Form
ula

for Q
uestioning

Kindness
+
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Transparency
+

Patience
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N
ote-Taking

D
etailed, but not so m

uch that it
slow

s dow
n the interview

D
ecide w

hat is m
ost im

portant
Extra person in the room

? 
G

ive notice and explain their
role as note-taker

N
ote taker vs. dual investigator

U
se quotations if possible

Ask for a pause or clarification if
necessary
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G
athering

Evidence...
T

h
e

 im
p

o
rta

n
c

e
 o

f
c

u
rio

sity

P
a

rt 4
: 
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Types of
Evidence

C
om

parator W
itnesses

Perform
ance Review

s

Personnel File

Zoom
 Recordings

Portals for grades
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Social M
edia

Snapchat
Facebook

X- form
erly

know
n as

Tw
itter

TikTok

Instagram
Discord

©
i

i
lC

li
S

l
i

2026
All

i
h

d
©
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Burden
The burden on you to A

SK
for inform

ation. The burden
is N

O
T on the party or

w
itness to “offer it.”

D
id you em

ail about this?

W
as anything shared on social?

W
ho does your m

anager treat differently?

D
o you have any phone or texts?
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Independent
Investigative  A

ctions M
ake the phone call

Take the photo

Think outside the box

G
oogle the term

Visit the location
Find the w

itness

©
Institutional Com

pliance Solutions 2026 All Rights Reserved

NO
T FO

R DISTRIBUTIO
N



Em
ail Follow

 Up

Thank you

W
hat w

as discussed

N
ext steps

A
ny response or

inform
ation needed

from
 party

O
pportunity to clarify

Rem
inder about

supportive m
easures
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Docum
entation

C
lean up notes

Save notes

Save evidence collected

C
reate to do list

W
itnesses to connect w

ith 

Evidence to collect

Follow
 up m

eetings to schedule
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Sustainability
Planning

©
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If you w
ere unable to

continue w
ith the

investigation starting
tom

orrow
, w

ould the
person picking up the file

know
 w

hat had been done
and w

hat is left to do?

NO
T FO

R DISTRIBUTIO
N



Identifying &
Interview

ing
W

itnesses...
T

h
e

 im
p

o
rta

n
c

e
 o

f
u

n
d

e
rs

ta
n

d
in

g
re

la
tio

n
s

h
ip

s

P
a

rt 5
: 
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C
hallenging W

itnesses / Parties

The “Hulk”
The Rabbit

C
haser

The “Turtle”
The Big
Reveal

The Reluctant
Participant
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W
ho are your

w
itnesses and w

ho
identified them

? 

W
itnesses identified by the

C
om

plainant

W
itnesses identified by the

Respondent

W
itnesses identified by you

W
itnesses identified by other

w
itnesses
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M
O

ST IM
PO

RTA
N

T
Q

UESTIO
N

S
H

O
W

 D
O

 YO
U

 KN
O

W
 TH

E CO
M

PLA
IN

A
N

T?

H
O

W
 D

O
 YO

U
 KN

O
W

 TH
E RESPO

N
D

EN
T?

H
O

W
 D

O
 YO

U
 KN

O
W

 TH
E O

TH
ER W

ITN
ESSES?

How
 long? 

In w
hat capacity?

Describe your relationship w
ith them

.
**C

REDIBILITY/C
O

N
SISTEN

C
Y**
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Report
W
riting...

T
h

e
 im

p
o

rta
n

c
e

 o
f

y
o

u
r a

u
d

ie
n

c
e
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YO
UR REPO

RT
SHO

ULD:
A

SSU
M

E TH
E REA

D
ER W

ILL REA
D

 IT U
N

D
ER PRESSU

RE A
N

D
W

ITH
O

U
T CO

N
TEXT

A
N

TICIPA
TE Q

U
ESTIO

N
S

EXPLA
IN

 YO
U

R JU
D

G
M

EN
T CA

LLS

M
A

KE YO
U

R REA
SO

N
IN

G
 CLEA

R
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O
rganization

Easy to Follow
,

C
lear, C

oncise
Roadm

ap for
the 

D
ecision-M

aker
Includes the

Basics
Review

ed by
C

olleague
C

onsistent but
N

ot Identical

C
an

 th
e read

er
follow

 th
e rep

ort
an

d
 u

n
d

erstan
d

w
h

o rep
orted

/said
w

h
at? 

Th
is rep

ort w
ill

gu
id

e th
e d

ecision
m

aker, h
elp

 th
em

ask q
u

estion
s, an

d
p

rovid
e a road

m
ap

for th
eir p

rocess

A
ssu

m
e th

e
read

er kn
ow

s
N

O
TH

IN
G

Tru
sted

cou
n

terp
art

Th
ere is room

 for a
little flexib

ility
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W
ho is your

audience?

Judge
Student/Em

ployee
©
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The A
RT of

Sum
m

arizing

W
hat needs to be quoted?

W
hat is relevant?

W
hat is outside the scope?

W
hat is im

portant?
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O
rganization is Key

By event?

By party/w
itness?

By tim
e/chronological?
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Helpful
C
onsiderations

©
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Page num
bers

Footnotes?
Tim

eline(s)
Investigation
Events

A
ppendix/A

ttachm
ents W

ITH
PA

G
E N

U
M

BERS
Table of Contents for
appendix/attachm

ents
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D
elivery of

the Report...
T

h
e

 im
p

o
rta

n
c

e
 o

f
s

u
p

p
o

rt
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THE DELIVERY O
F THE

REPO
RT C

A
N

 BE
TRA

UM
A

TIC

W
itnesses m

ay say things that
are surprising to the parties 

C
hanging the trajectory of

individual’s lives
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C
O
N
SIDERA

TIO
N
S

W
H

A
T IS TH

E BEST W
A

Y TO
 D

ELIVER TH
E REPO

RT

A
RE TH

ERE SU
PPO

RT RESO
U

RCES IM
M

ED
IA

TELY A
VA

ILA
BLE

D
O

 YO
U

 N
EED

 TO
 PRO

VID
E A

 H
EA

D
S U

P TH
A

T IT IS CO
M

IN
G

N
EXT STEPS

A
PPEA

L O
PTIO

N
S
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1.
IN

TA
KE

2.
IN

VESTIG
A

TIO
N

&
REPO

RT

3.
PO

ST 
RESO

LU
TIO

N

4.
FO

LLO
W

 U
P

&
 

CH
ECK IN

W
RA

P A
RO

UN
D

SUPPO
RT
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Sustaining 
C

om
pliance

Q
uarterly at m

ost
U

se their tim
e w

isely
Establish those relationships for reporting

Trainings

C
om

m
unication

U
pdates from

 legal and outside entities
Shared inform

ation internally

Com
pliance

Team
 ©

Institutional Com
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C
om

m
unity

Im
portance of reporting and

transparency 
Build a culture of openness
Regular evaluation of school
clim

ate and practices
  

NO
T FO

R DISTRIBUTIO
N



W
hat are the “Hot

Spots”?

Em
ployee issues higher under certain

 m
anagers

Rising num
ber of com

plaints in certain area

Review
 if com

plaints occur during noticeable
 tim

es

Specific issue w
ithin the district or institution
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N
EXT STEPS FO

R
SC

HO
O

LS
A

p
p

oin
t or con

firm
 T

itle V
I C

oord
in

ator
R

eview
 an

d
 u

p
d

ate n
on

d
iscrim

in
ation

 p
olicies an

d
g

rievan
ce p

roced
u

res
E

n
su

re accessib
le rep

ortin
g

 m
ech

an
ism

s
A

u
d

it com
p

lain
t resp

on
ses an

d
 d

iscip
lin

ary p
rocesses

T
rain

! T
rain

! T
rain

!
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C
om

pliance +
C

om
passion

People w
ho feel dism

issed:
Escalate
Law

yer up
G

o public

Com
passion does not w

eaken com
pliance - it

strengthens credibility, cooperation, and
outcom

es.

Im
pact > Intent
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W
hew

! 
T

h
a

t’s
 a

 w
ra

p
!©
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H
elp Us H

elp You
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Please fill out
the survey.
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